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ABSTRACT

This study analyzes the usage of mobile payment in various financial behaviors in the US.
Results of the 2015 and 2018 National Financial Capability Study indicate that mobile
payment usage negatively associates with the performance of positive financial behaviors.
The results are robust across different measurements of financial behaviors and particularly
address a potential reverse causality issue. This study provides a comprehensive financial
profile of mobile payment users with important insights for policymakers and financial
practitioners.

22021 IRABF All rights reserved.

Keywords: Mobile payment; Financial behavior; Financial literacy; Fintech
JEL classification: D12, D14

* Corresponding author: Chih-Feng Liao, E-mail: 100160@mail.usc.edu.tw, Associate Professor of Finance, Department of
Finance and Banking, Shih Chien University. No. 70, Dazhi St., Zhongshan Dist., Taipei City, Taiwan, 10065. TEL: (886) 2-
2538-1111 ext. 8713. FAX: (886) 2-2538-1111 ext. 8714.





